& DELTA DENTAL

Delta Dental
Member Portal

A quick guide to your benefits, 24/7

Get started today!

A pe BENTAL Visit DeltaDentalTN.com and click “Log In,” then click
MemberBortt = the “Member Portal” button to get started.

Complete the registration information, including the
social security number or Member ID of the person
whose name is on the benefits package. If you have
already registered, use your Username and
Password to sign in.

Your benefits information at your fingertips

On your account homepage, you’ll find your plan details, Ve ~N
recent claims information, the Find a Dentist tool, and the & DELTA DENTAL
option to view and print your Member ID Card. T,

Member: John Smith Member ID: N/A

Group: 1234 Subgroup: 0000

To print your ID Card, click “View and Print Member ID e
Card” near the top right of your homepage. Your ID Card 01/01/2023 - 12/31/2023
should look like the example to the right. You may either
order a card that Delta Dental will print and mail to you OR

print your card immediately right from your web browser. \ J
/Suhmil Paper Claims: Submit Appeal Inguiries: \
PO BOX 24810 PO BOX 23470
Nashville, 37202 Nashville, TN 37202

Customer Service:
Dental: (800) 223-3104 | Vision: (800) 877-7195

This card is for identification purposes only and is not a
guarantee of coverage.
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O DELTA DENTAL
Delta Dental +
On The Go

Manage your oral health
anytime, anywhere

Your oral health is important to Delta Dental — and
to your overall health! We’ve designed our member
portal and mobile app to make it easy for you to

make the most of your dental benefits. Maximize
your health, wherever you are!

A Mobile-friendly Member Portal

& DELTA DENTAL

Coverage for Brian B Flossman v

Mobile ID card

No need for a paper card. View and share your ID card

from your phone, and easily save it to your device for

quick access or print a hard copy. E

e

O Find a dentist E—_:_ E:E
It’s easy to find a dentist near you. Search and E .

pﬁ compare dental offices to find one that suits wLe

your needs.

SCAN TO ACCESS
MEMBER PORTAL

&>  View the status of your claims
U Check the status of all your claims and toggle
e between different family member claims.

Delta Dental Mobile App

Log in to access the full range of tools and resources

Getting started

The Delta Dental Mobile App is available for iOS (Apple) and
Android devices. To download our app on your device, visit
the App Store (Apple) or Google Play (Android) and search

SCAN TO DOWNLOAD .
DELTA DENTAL for Delta Dental Mobile App. Or, scan the QR code at left.

MOBILE APP -
m .
B Secure access to your benefits N

You must log in each time you access the secure portion of the mobile app.
For more details on security, our Privacy Policy can be viewed by clicking the
lock icon on the main menu.
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